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ARTICLE 4 

Solicitation and Enrollment 

Section 
1359. Standards for solicitors and solicitor firms. 
1360. Untrue or misleading advertising or solicitations. 
1360.1. Representations respecting implications of licensing. 
1360.5. Representing, constituting, providing services on behalf of Exchange; Unfair business 

practice. 
1361. New or revised advertisements; Filing. 
1361.1. Purchase of health care coverage products; Specified methods prohibited. 
1362. Definitions. 
1363. Disclosure forms or materials. 
1363.01. Notice regarding use of formulary by plan; Information regarding drugs on formulary. 
1363.02. Findings; Requirements for service plan. 
1363.03. Uniform prescription drug information card; Contents of card. 
1363.04. Dental services; Uniform benefits and coverage disclosure matrix. 
1363.05. Statement to be included in plan’s disclosure form; Modification; Notice to enrollees. 
1363.06. Comparative benefit matrices [Inoperative; Operative date contingent]. 
1363.07. Annual update of comparative benefit matrix by health care service plan; Copies to be 

mailed to solicitors and employers; Availability of link to matrix on Web site 
[Inoperative; Operative date contingent]. 

1363.1. Disclosure on binding arbitration. 
1363.2. Use of emergency response system. 
1363.3. Standard templates. 
1363.5. Disclosure of process used to authorize or deny services; Requirements for criteria used; 

Notice accompanying disclosure to public. 
1364. Supplemental disclosure information. 
1364.1. Notice of reduction in emergency service. 
1364.5. Filing of procedures to protect confidentiality; Statement for enrollees and subscribers; 

Notice of availability. 
1365. Cancellation and non-renewal of enrollment or subscription. 
1365.5. Modification of or refusal to enter contract on discriminatory basis. 
1366. Name of plan. 
1366.1. Geographic accessibility standard; Applicability; Notice of material modification of plan 

and public hearing. 
1366.2. Availability to group subscribers of termination date of health care contracts in geographic 

area; Definitions. 
1366.3. Plan ceasing to offer individual coverage; Regulations for implementation; Exceptions to 

applicability. 
1366.4. Nonphysician providers. 
1366.6. Sale of products by health care service plans; Levels of coverage [Operative term 

contingent]. 
1366.6. Sale of products by health care service plans; Levels of coverage [Operative date 

contingent]. 

HISTORY: Added Stats 1975 ch 941 § 2, operative July 1, 1976. 

§ 1359. Standards for solicitors and solicitor firms 

(a) The director may require that solicitors and solicitor firms, and principal 
persons engaged in the supervision of solicitation for plans of solicitor firms, 
meet such reasonable and appropriate standards with respect to training, 
experience, and other qualifications as the director finds necessary and 
appropriate in the public interest or for the protection of subscribers, enrollees, 
and plans. For such purposes, the director may do the following: 

(1) Appropriately classify such persons and individuals. 
(2) Specify that all or any portion of such standards shall be applicable to 

any such class. 
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(3) Require individuals in any such class to pass examinations prescribed 
in accordance with such rules. 
(b) The director may prescribe by rule reasonable fees and charges to defray 

the costs of carrying out this section, including, but not limited to, fees for any 
examination administered by the director or under his or her direction. 

HISTORY: 
Added Stats 1975 ch 941 § 2, operative July 

1, 1976. Amended Stats 1979 ch 1083 § 7; Stats 

1999 ch 525 § 85 (AB 78), effective January 1, 
2000, operative July 1, 2000. 

§ 1360. Untrue or misleading advertising or solicitations 

(a) No plan, solicitor, solicitor firm, or representative shall use or permit the 
use of any advertising or solicitation which is untrue or misleading, or any 
form of evidence of coverage which is deceptive. For purposes of this article: 

(1) A written or printed statement or item of information shall be deemed 
untrue if it does not conform to fact in any respect which is, or may be 
significant to an enrollee or subscriber, or potential enrollee or subscriber in 
a plan. 

(2) A written or printed statement or item of information shall be deemed 
misleading whether or not it may be literally true, if, in the total context in 
which the statement is made or such item of information is communicated, 
such statement or item of information may be understood by a person not 
possessing special knowledge regarding health care coverage, as indicating 
any benefit or advantage, or the absence of any exclusion, limitation, or 
disadvantage of possible significance to an enrollee, or potential enrollee or 
subscriber, in a plan, and such is not the case. 

(3) An evidence of coverage shall be deemed to be deceptive if the evidence 
of coverage taken as a whole and with consideration given to typography and 
format, as well as language, shall be such as to cause a reasonable person, 
not possessing special knowledge of plans, and evidence of coverage therefor 
to expect benefits, service charges, or other advantages which the evidence 
of coverage does not provide or which the plan issuing such coverage or 
evidence of coverage does not regularly make available to enrollees or 
subscribers covered under such evidence of coverage. 
(b) No plan, or solicitor, or representative shall use or permit the use of any 

verbal statement which is untrue, misleading, or deceptive or make any 
representations about coverage offered by the plan or its cost that does not 
conform to fact. All verbal statements are to be held to the same standards as 
those for printed matter provided in subdivision (a). 

HISTORY: 
Added Stats 1975 ch 941 § 2, operative July 

1, 1976. 

§ 1360.1. Representations respecting implications of licensing 

It is unlawful for any person, including a plan, subject to this chapter to 
represent or imply in any manner that the person or plan has been sponsored, 
recommended, or approved, or that the person’s or plan’s abilities or qualifi­
cations have in any respect been passed upon, by the director. Nothing in this 
section prohibits a statement (other than in a paid advertisement) that a 


